
 
 

What this research is about 

The purpose of this study was to evaluate how useful 
a video tutorial was at reducing gambling problems 
among people who started gambling again after their 
self-exclusion period ended. Self-exclusion programs 
allow people to ban themselves from gambling 
venues such as casinos. Many gambling venues offer 
self-exclusion programs to their customers. People 
can self-exclude for different periods of time. Some 
programs allow people to self-exclude for one day up 
to many years. Many people who self-exclude have 
gambling disorder (GD). GD is repetitive gambling 
behaviour that leads to negative consequences. 
Evidence suggests that self-exclusion can reduce some 
people’s gambling problems.  

People can choose to re-enroll in the self-exclusion 
program or start gambling again at the end of their 
self-exclusion period. In Ontario, Canada, people who 
want to start gambling again need to apply to be 
allowed back to the casinos that they have self-
excluded. Few studies have investigated the best way 
to reintroduce people to gambling after their self-
exclusion period ends. Some guidelines suggest that 
people who are at high risk should receive a safe 
gambling plan, education, and counselling before they 
start gambling again. 

No studies have evaluated how useful education and 
counselling are to people who choose to gamble again 
after their self-exclusion period ends. In this study, 
the researchers explored whether self-exclusion could 
reduce people’s gambling problems. They also 
investigated whether a video tutorial could reduce the 
severity of people’s gambling problems, how often 
they gambled, and their desire to gamble. In addition, 

they investigated if the video tutorial could encourage 
people to seek help for their gambling problems and 
increase their gambling knowledge. 

What the researchers did 

The video tutorial was developed by the Ontario 
Lottery and Gaming Corporation (OLG) and staff at the 
Centre for Addiction and Mental Health. The video 
tutorial had information about gambling, reducing 
gambling harm, and available counselling services. It 
also included a quiz with feedback to improve 
people’s knowledge about gambling games and how 
to stay in control while gambling. OLG made the video 
tutorial mandatory for people to watch before they 
could start gambling again. 

What you need to know 

The researchers evaluated how useful a video 
tutorial was at reducing gambling problems among 
people who started gambling again after their self-
exclusion period ended. The experimental group 
watched the video tutorial before they could start 
gambling again. The control group started 
gambling again in the year before the video 
tutorial was in use. They received information 
about gambling responsibly. All participants 
completed a follow-up survey at 6 and 12 months 
after they started gambling again. The results 
showed that gambling problems decreased for 
both groups when self-excluding. This decrease 
was maintained at 6 and 12 months afterwards. 
The video tutorial had no impact on the severity of 
participants’ gambling problems, how often they 
gambled, and their desire to gamble. It also did 
not improve their gambling knowledge.   
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The researchers enrolled 235 people who applied to 
gamble again after their self-exclusion period ended. 
The researchers formed an experimental group and a 
control group. The control group had 131 participants 
who applied to leave the self-exclusion program in the 
year before OLG used the video tutorial. They 
received information about gambling responsibly but 
did not watch the video. The experimental group had 
104 participants. They watched the video tutorial 
before they could start gambling again.  

All participants completed a survey when they applied 
to leave the self-exclusion program and at 6 and 12 
months after that. The survey asked participants if 
they played seven types of gambling games and how 
often they played them. It assessed participants for 
problem gambling (PG) using the Problem Gambling 
Severity Index (PGSI). The survey also assessed 
participants’ desire to gamble, help seeking and self-
excluding again, and knowledge they gained from the 
tutorial. 

What the researchers found 

Participants had less severe gambling problems when 
self-excluding and at 6 months and one year after 
completing the self-exclusion program. Participants 
also gambled less often on casino games, slot 
machines, and lotteries one year after self-excluding. 
Yet, 39% of participants still had severe PG based on 
the PGSI. These findings suggest that self-exclusion 
helps some people gamble more responsibly.  

No differences were found between the control group 
and the experimental group. Thus, the video tutorial 
did not reduce the severity of participants’ gambling 
problems or how often they gambled. It also did not 
encourage participants to seek help for their gambling 
problems, reduce their desire to gamble, or increase 
their gambling knowledge. These findings suggest that 
giving people information is not enough to prevent a 
relapse. 

Only a small proportion of participants sought help or 
self-excluded again in the year after they started 
gambling. Participants were more likely to seek help 
during this time if they had severe PG and if they felt 
they had less control over their gambling.  

How you can use this research 

Gambling operators can use this research as a basis to 
offer and advertise self-exclusion programs to their 
customers. Researchers can use this research to 
investigate whether other strategies, such as 
counselling and mindfulness lessons, are better at 
reducing people’s problem gambling symptoms than a 
video tutorial.  
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About Gambling Research Exchange (GREO) 
Gambling Research Exchange (GREO) has partnered 
with the Knowledge Mobilization Unit at York 
University to produce Research Snapshots. GREO is an 
independent knowledge translation and exchange 
organization that aims to eliminate harm from 
gambling. Our goal is to support evidence-informed 
decision making in safer gambling policies, standards, 
and practices. The work we do is intended for 
researchers, policy makers, gambling regulators and 
operators, and treatment and prevention service 
providers.  
Learn more about GREO by visiting greo.ca or emailing 
info@greo.ca. 
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